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August 22, 2011
Dear Customer:

GE Energy Services is committed to be a market leader in supplying products sold by its Industrial
Solutions business throughout the world. We have put in place strong programs to comply with
regulations in all countries in which we do business. Our approach to REACH (Regulation 1907/2006
on the Registration, Evaluation, Authorization and Restriction of Chemicals adopted by the European
Union in December 2006) is being addressed in the same rigorous manner.

GE Energy Services has been closely following the legislative development of REACH. We are working
with our suppliers to identify any potential implications of REACH on the availability of materials. The
vast majority of GE Energy Services products including accessories and packaging are considered
“articles” under REACH. A candidate list pursuant to Article 59 of REACH has been published by ECHA
at http://echa.europa.eu/chem_data_en.asp. Based on an initial review, GE Energy Services, Industrial
Solutions has no currently available information that goods supplied for our Electrical Distribution
products contain a Candidate List Substance above a concentration of 0.1% weight by weight of the
article(s) supplied.

If you have a question regarding a specific product please do not hesitate to contact
Tamara Martinez

GE Energy Services
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Quality Program Manager

Sincerely,

Tamara Martinez
Quality Program Manager
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