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Introducing GELightNet

GELightNet is GE Lighting’s new online information system for our
customers. It contains many innovative features through its web based
design and will allow you to conduct your business with GE nghtlng
quickly, easily and safely.

Ordering lamps from our huge selection of types is hassle free and we offer
added benefits such as delivery dates and access to details of outstanding
orders, invoices, credits, cancellations all at the touch of a button.

In addition GELightNet is offering a comprehensive set of tools and
information you can use in marketing your services and selectlng the best
products for a particular application.

Already more than 70% of
customers using GELightNet are
fully satisfied. Ducker Research -
January 2001

Using internet platform instead of
fax/paper order can save up to
30% of processing costs. Ducker
Research - January 2001

Comprehensive Order Management System

GELightNet has been designed for you to get
easy access to order information with real time
processing in our business system. You will be
able to check instantly product availability, price
conditions and delivery address. To ensure
maximum flexibility numerous tools will help you
to enter your order quickly.

Order Management Module features:

[0 Real-time confirmation of stock availability
and price

0 Interactive catalogue which allows you to check
and view product details and images. Flexible
search engine to find the right product

0 Easy order placement with an automatic order
acknowledgement

0 Fast Order Entry process allows you to enter the
products you need directly

0 To save time you can repeat previous orders and
amend quantities

0 Design your own order template

0 Display real-time order status and invoice
information.

Save Time and Effort!

Sales and Markéting Tools

GELightNet also provides a choice of tools
helping you to demonstrate features and benefits
of GE Lighting products. Access to the latest
marketing information will complete your
competitive advantage and grow your business.

Featuring:

0 View the latest GE Lighting publications and
product specifications|

0 Use the interactive catalogue to select products to
promote, and download a comprehensive library of
data, images and application photos

0 ‘Receive the monthly GE Lighting newsletter with
the latest industry news and product developments

0 Send Sample Request. Check out new products

Other usefull application and marketing tools:
O Value Light™ software.
[0 Sell Sheet Builder.

0 Energy Optimiser.

O

Virtual"'I;ighting Designer.

Demonstrate and Convince!
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Complete Integrated Management Tools
and Online Reporting

Making quick decisions with updated and accurate
information is critical. GELightNet offers various reports
and functionality for your whole organisation from
Purchasing to Finance.

Management Tool features:

O
O

On time delivery reports to improve stock level and planning

Billing accuracy reports to reduce administrative disputes
and costs

Easy identification of replacement codes to improve
inventory management

In addition, for easy communication CALL ME and
CO-BROWSER services will be available.

All information in one place!

Exclusive Advantages for You

GELightNet can offer even more. It is also an effective

support offering you personalised, promotional

advantages and services for your business.

Exclusive promotional offers on-line
Newsletters

Preview marketing materials and tools

o A

developing.

Flexible & Secure Access

Lighting Glossary to understand Lighting jargon

And many other Premier services we are constantly

“I have thousands
of suppliers to
manage.
Obviously, tools
like GELightNet
simplifies my job
on a day to day
basis.”

Interact in a safe environment is our first commitment. To
access GELightNet you need a user-ID and a password.
You can restrict access to Order Management and Pricing

to dedicated users.

O GELightNet is an encrypted site to ensure maximum security

[0 Three levels of access can restrict data and

functionality depending on user profile

“I spend less time
than before to

0  Your records are protected and will not be used process and

outside GE Lighting.

Safety first!

check my orders.
It is the ideal tool
to confirm to my
customers and
sales team when
the products will
be available.”

ELighting.com




__;vice At Any Time - 7 Days A Week

On-line Tutorial, Training Manual & Help Line

GELightNet is fast and intuitive. To familiarise yourself visit the
on-line tutorial and discover new functionality and features to
optimise your time spent on the site.

0 On-line tutorial and FAQ section
O Site map to identify where you have to go

0 Downloadable format of the Training Manual

You can call our Customer Service where fully trained
representatives will answer your questions.

How Do You Sign Up To GELightNet?

To register to GELightNet, visit www.GELighting.com and fill in
the form before e-mailing.

Once registration is confirmed you will be supplied with the G EnghtN et IS
appropriate Log On details, your personal identity and password

information. H

lormaton Dedicated To You

You can ask your customer service representative or sales manager
to assist you in registering or processing your first order.

Our move to GELightNet, with its
flexible web based design, will allow

How Much Doas It Cost? us to make regular enhancements to
ow Much Does It Cost?

its functionality.
GELightNet is a free of charge service. Once connected to the
Internet there are no charges or fees to access data or use the

functionality. We are interested in your views on
We recommend the following equipment for accessing which new functiona]ity can he]p us
GELightNet: ) )

Minimum Recommended lmpl“OVC our bUSIHGSS tOgether:
Processor 486/66 Pentium/100
Operating System Windows 95 Windows 95 Use the feedbaCk e'maﬂ form for
Memory 16 MB RAM 32 MB RAM .
Browser 1E4.0/NN4.07 Same any Suggestlons Oor comments.

REGISTER AND ACCESS NOW AT

www.GELighting.com
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